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Employment Insurance Operating Account—continued

Notes to the financial statements for the year ended March 31, 2021—continued

Support measures 

Support measures provide financial assistance, through government transfers, to eligible persons to help them re integrate into the labour 
market and to third parties to help them provide employment assistance services to unemployed workers and employed persons if they are 
facing a loss of their employment. These expenses include the direct costs of financial and employment assistance programs and related 
measures provided to eligible persons and third parties. Government transfers are recognized in the year in which the recipient has met 
the eligibility criteria or fulfilled the terms of a contractual transfer agreement and the transfer is authorized. 

Benefit repayments from higher income claimants 

Claimants with income levels higher than those stated in the Act have to repay a portion of the Income benefits they receive. Benefit 
repayments received and the estimated benefit repayments receivable are assessed by the CRA based on tax returns assessed and an 
estimate of tax returns not yet assessed. These benefit repayments are disclosed in the Statement of Operations and Accumulated Surplus 
and Schedule I as benefit repayments from higher income claimants. EI-ERB is not subject to these repayments. 

e) Administration costs 

Administration costs are charged to the Account in accordance with various memoranda of understanding. The Account does not have 
employees and ESDC administers the Act. In addition to ESDC, other federal government departments also provide services to the 
Account. Under all the various memoranda of understanding, the Account is charged at cost and transactions are measured at the exchange 
value. 

Also, the administration costs paid to provinces and territories to administer the LMDA are included in the administration costs for the 
year according to the provisions of those agreements and are also measured at the exchange value. 

f) Balance of the account with Receiver General for Canada 

The Account operates within the Consolidated Revenue Fund (CRF), which is administered by the Receiver General for Canada. All cash 
received by and credited to the Account is deposited to the CRF, and all cash disbursements made by and charged to the Account are paid 
from the CRF. The balance of the account with Receiver General for Canada is the difference between all cash receipts and all cash 
disbursements, including transactions with departments of the Government. 

g) Employment Insurance Emergency Response Benefit overpayments receivable 

A person who has received or obtained an EI-ERB payment is liable to repay benefit for which the person is not eligible, or in excess of 
the amount for which the person is eligible. EI-ERB overpayments receivable are recorded when established and when management has 
an appropriate basis of measurement. An allowance for doubtful accounts is recorded for receivables where recovery is considered 
uncertain. The allowance for doubtful accounts represents management’s best estimate of uncollectable amount receivable. The allowance 
is determined based on an analysis of income benefits historic loss experience and an assessment of current economic conditions. 
Overpayments receivable balances are written off upon management’s determination that such overpayments are uncollectible. 

h) Related party transactions 

Inter-entity transactions 

Inter-entity transactions are transactions between commonly controlled entities. The Account is a component of the Government of Canada 
reporting entity and is therefore related to all federal departments, agencies and Crown corporations. Inter-entity transactions are recorded 
on a gross basis and are measured at the carrying amount, except for the following: 

i. Inter-entity transactions are measured at the exchange value when undertaken on similar terms and conditions to those adopted if the 
entities were dealing at arm’s length, or where cost provided are recovered. 

ii. Goods or services received without charge between commonly controlled entities are not recorded. 

Other related party transactions 

Related parties include individuals who are members of key management personnel (KMP) or close family members of those individuals, 
and entities controlled by, or under shared control of, a member of KMP or a close family member of that individual. KMP are individuals 
having the authority and responsibility for planning, directing and controlling the activities of the Account. Related party transactions, 
other than inter entity transactions, are recorded at the exchange value. 
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